USC Facilities Management Scope of Services
FMS will cover the costs related to the following activities (indirect cost):
· Carpet and floor cleaning in private areas (once a year)

· Carpet or floor tile repair

· Custodial services (routine)

· Door closers repair

· Door frame repair

· Door locks: locks that are stuck/do not work

· Door windows repair/replacement

· Elevator issues

· Exit sign installation and repair

· Fixing clogged toilets/sinks/urinals

· Fixing leaks in faucets/ceilings

· Floor maintenance in public areas

· Graffiti removal 

· Hot/cold calls: A/C related issues

· Light fixture repair

· Light switches repair

· Maintenance of grounds

· Maintenance of items in public areas

· Metal strips in door repair

· Outlet repair/restoration

· Painting or paint related issues in public areas

· Pest control

· Repair of wires hanging

· Repair/replace any classroom furniture as needed

· Repair/replace broken seats in classrooms

· Repair/replace projector screens

· Replacement/new of fire extinguishers

· Replacing broken HVAC diffusers

· Replacing light bulbs in public and private areas

· Replacing toilet accessories/fixtures in restrooms

· Tablet arm chair replacement/repair in classrooms

· Torn or missing skid strips

· Window pane replacement

· Window sealing/boarding

FMS will not cover the following services and will need an internal requisition (direct cost):  

· Dishwashing

· Events: includes cleaning after an event

· Flooring private areas: Includes carpet cleaning/replacing/patching

· Hanging shelves/bookcases/pictures and other furniture installation
· Installations: new light fixtures/data port junction boxes/special equipment

· Moves/relocations
· Patch and paint private areas

· Refrigerator related problems

· Re-keys: replacing an existing lock to have new keys

· Signage: fixing/removing/installing signs inside private areas

· Special requests for recycling

· Window coverings
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